VII. A. Processed Requests -- Response Time for All Processed Perfected Requests

A. Processed Requests -- Response Timefor All Processed Perfected Requests

SIMPLE COMPLEX EXPEDITED
Median | Average | Lowest | Highest | Median | Average | Lowest | Highest | Median | Average [ Lowest | Highest
Number | Number | Number | Number | Number | Number | Number | Number [ Number [ Number | Number | Number
of Days | of Days | of Days | of Days | of Days | of Days | of Days | of Days | of Days | of Days | of Days | of Days
3 17.0 15.09 4.0 19.0 29.0 28.89 21.0 38.0 9.0 9.0 9.0 9.0
GSA-MAIN 11.0 16.07 <1 682 53.05 88.34 2.0 804.0 59.0 126.91 3.0 663.0
AGENCY OVERALL 11.0 16.02 <1 682 52.0 87.45 2.0 804.0 57.0 124.46 3.0 663.0

VII. B. Processed Requests Response Time for Perfected Requests in Which Information Was Granted

B. Processed Requests Response Timefor Perfected Requests in Which Information Was Granted

SIMPLE COMPLEX EXPEDITED PROCESSING
Median | Average | Lowest | Highest | Median | Average | Lowest | Highest | Median | Average [ Lowest | Highest
Number | Number | Number | Number [ Number | Number | Number | Number | Number | Number | Number | Number
of Days | of Days | of Days | of Days | of Days | of Days | of Days | of Days | of Days | of Days | of Days | of Days
3 17.0 16.05 6.0 19.0 29.0 28.29 21.0 36.0 N/A 0 0 0
GSA-MAIN 13.0 18.94 <1 682.0 52.0 81.63 19.0 804.0 77.0 139.94 9.0 375.0
AGENCY OVERALL 13.0 18.76 <1 682.0 50.00 80.8 19.0 804.0 77.0 139.45 0 375.0
VII. C. 1. Processed Requests Response Time in Day Increments-Simple Requests
C. Processed Requests Response Timein Day Increments
Simple Requests
1-20 | 21-40 | 41-60 | 61-80 | 81-100 |101-120|121-140({141-160(161-180|181-200|201-300(301-400| 401+ | TOTAL
Days Days Days Days Days | Days Days Days Days Days Days Days Days
J 32 0 0 0 0 0 0 0 0 0 0 0 0 32
GSA-MAIN 489 25 0 4 1 2 0 3 2 1 0 2 1 530
AGENCY 521 25 0 4 1 2 0 3 2 1 0 2 1 562
OVERALL
VII. C. 2 Processed Redauests Response Time in Day Increments-Complex Requests
Complex Requests
1-20 | 21-40 | 41-60 | 61-80 | 81-100 |101-120|121-140({141-160(161-180|181-200|201-300(301-400| 401+ | TOTAL
Days Days Days Days Days | Days Days Days Days Days Days Days Days
3 0 9 0 0 0 0 0 0 0 0 0 0 0 9
GSA-MAIN 22 207 104 72 45 21 13 10 22 11 33 17 11 588
AGENCY 22 216 104 72 45 21 13 10 22 11 33 17 11 597
OVERALL
VII. C. 3 Processed Requests Response Time in Day Increments-Requests Granted Expedited Processing
Expedited Requests
1-20 | 21-40 | 41-60 | 61-80 | 81-100|101-120(121-140|141-160]161-180| 181-200(201-300(301-400| 401+ | TOTAL
Days Days Days Days Days | Days Days Days Days Days Days Days Days
J 1 0 0 0 0 0 0 0 0 0 0 0 0 1
GSA-MAIN 13 9 2 3 1 0 1 1 2 2 7 5 1 47
AGENCY 14 9 2 3 1 0 1 1 2 2 7 5 1 48
OVERALL




VII. D. Pending Requests All Pending Perfected Requests

D. Pending Requests All Pending Perfected Requests
SIMPLE COMPLEX EXPEDITED
Number Median Average Number Median Average Number Median Average
Pending Number of Number of Pending Number of Number of Pending Number of Number of
Days Days Days Days Days Days
J 1 11.0 11.0 3 85.0 66.0 0 N/A N/A
GSA-MAIN 162 169.0 197.98 234 281.0 294.70 30 282.0 330.8
AGENCY 163 169.0 197.83 237 279.0 291.80 30 282.0 330.8
OVERALL
VII. E. Pending Requests Ten Oldest Pending Perfected Requests
Agency / 10th Oldest Oldest
Component Request 9th 8th 7th 6th 5th 4th 3rd 2nd Request
Date of Receipt N/A N/A N/A N/A N/A N/A|2020-09-1{2020-09-152020-05-292020-04-29
Number of Days
J Pending 0 q q q q q 9 11 85 104
Date of Receipt [2017-11-2492017-11-242017-11-092017-11-032017-10-262017-10-242017-10-142017-08-2842017-07-242017-06-0
Number of Days
GSA-MAIN Pending 711 711 722 726 732 734 742 77 797 829
GENCG Date of Receipt [2017-11-282017-11-242017-11-042017-11-032017-10-262017-10-242017-10-142017-08-242017-07-242017-06-06
AGENCY
OVERALL Number of Days
Pending 711 711 724 726 732 734 742 771 797 829




